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Here's what you need to know about Housing Counseling.

What?

Who

Why?

Pre-Purchase/Home Buying counseling includes but is not limited to
advice regarding readiness and preparation for homeownership; Federal
Housing Administration (FHA) insured financing; housing selection and
mobility; search assistance; fair housing, fair lending and predatory
lending; budgeting and credit; loan product and feature comparison;
purchase procedures and closing costs; money management; selecting a
real estate agent; home inspection; alternative sources of mortgage
credit; down payment assistance; locating housing that provides universal
design and visibility; how to apply for programs available to potential
homebuyers; how to purchase a home using the Housing Choice
Voucher (HCV) Homeownership Program; and referrals to community
services and regulatory agencies.

UHDC is a non-profit corporation that has been providing high quality,
housing-related services since 1971. We are a HUD-approved Housing
Counseling agency and a chartered member of NeighborWorks®
America. The mission of Universal Housing Development Corporation is
to promote adequate and affordable housing, economic opportunity
and a suitable living environment, free from discrimination.

We believe that everyone deserves a decent place to live and that home
ownership shouldn't be just a dream. As a HUD-approved housing
counseling agency since 1977, we have helped thousands of people
meet their housing needs. The mission of Universal Housing
Development Corporation is to promote adequate and affordable
housing, economic opportunity and a suitable living environment, free
from discrimination.



Minimum Standard Activities for Homeownership Counseling

Intake — gather baseline information from client

Conduct accurate needs assessment

Document the household income and expenses

Determine household debt level

Review client’s credit report(s)

Identify credit challenges

Determine and document household savings

Develop a household budget

Analyze budget and recommend modification

Conduct various calculations including affordability based on income and debt

Develop a written action plan

Provide client follow up

Make referrals for additional services needed by client

Provide client information on delinquency/foreclosure services or information on a referral for these
services

Note: Specialty counseling services such as reverse mortgage counseling, foreclosure prevention and
delinquency counseling should only be provided by counselors with the proper training and certification.
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Client/Counselor Agreement

Universal Housing Development Corporation and its counselor(s) agree to provide the following
services:

1. Confidentiality, honesty, respect and professionalism in all services
2. Timely completion of promised action
3. Explanation of the lender’s collection procedures and the state foreclosure process

4. Presentation and explanation of reasonable options available to the homeowner based on an
analysis of the homeowner’s financial situation

5. Guidance in developing a realistic spending plan, based on homeowner decisions and choices in
spending

6. Identification of assistance resources that may be available to the homeowner

7. Referrals to needed resources
I/We, (Homeowners) agree to the following terms of service:

1. I/We will always provide honest and complete information to my/our counselor, whether
verbally or in writing.

2. 1/We will respond to any phone calls or emails from my/our counselor in order to proceed with
my/our counseling.

3. 1/We will provide all necessary documentation and follow-up information within the timeframe
requested to the counselor.

4. 1/We will be on time for appointments and understand that if we are late for an appointment, the
appointment will be rescheduled.

5. 1/We will notify my/our counselor if I/we will be unable to attend an appointment.

6. I/We will contact the counselor about any changes in our situation as soon as possible.

7.1/We understand that breaking this agreement may cause the counseling organization to sever its
service assistance to me/us.
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In Addition
1. I acknowledge | have received a copy of the (Agency) Privacy Policy.

2. l understand the (Agency) will close my case file after three attempts to communicate with me
via email, telephone, and/or U.S. postal mail. | also understand that | have the option to request a
copy of my file.

3. lunderstand | am not obligated to utilize any of the services offered me and may be referred to
other services offered by the agency or to an outside agency to assist with concerns that may have
been identified.

4. Counselors may answer questions and provide information, but will not give legal advice. If | want
legal advice, recommendation will be that | seek legal assistance from the appropriate entities.

5. l understand the (Agency) will not make referrals to specific agencies, but will provide me a list of
agencies and | will make my own decision.

Hold Harmless Agreement

| give the (Agency) permission to use my name in any current and future publications or reporting.
Furthermore, in view of the fact that the (Agency) is a non-profit organization, | hereby release,
hold harmless and waive all claims associated with these publications and marketing materials
which | may have against the (Agency) and its employees.

Homeowner Date

Homeowner Date

Counselor Date



UHDC UNTVERSAL HOUSING DEVELOPMENT CORPORATION

Univassai Housing

PeSpTARTCogoriinn 301 East 39 Staeet, P.0. Box 8§46, Russefluifle, AR 72511-0846  Tel.: 479-96§-5001, Fooc: 479-968-5002

/f‘l?lghbor{lv\érkr Weh

B site: www.uhdchousing.ong
CHARTERED MFMBER

Disclosure to Client for HUD Housing Counseling Services

Services Offered:

Our agency provides the following HUD one-on-one housing counseling services:

homeless assistance; rental topics; pre-purchase/homebuying; non-delinquency post-purchase;
home maintenance and financial management for homeowners; and resolving or preventing
mortgage delinquency or default counseling.

Our agency also provides the following services and group education workshops:

financial literacy; predatory lending, loan scam, or other fraud prevention; fair housing;
homelessness prevention; rental; pre-purchase/homebuyer education; non-delinquency post-
purchase; and resolving or preventing delinquency.

Relationships with Industry Partners:

Our agency has financial or exclusive relationships, or both, with specific industry partners,
including HUD, Neighborworks America, Federal Home Loan Bank, or U.S. Department of
Agriculture Rural Housing Service.

No Client Obligation:

There is no obligation to receive, purchase, or use any product or service offered by this agency or
any services of its industry partners or other party in exchange for your receiving HUD housing
counseling services.

Alternatives:

As a condition of our services, and in alignment with meeting our counseling goals, and in
compliance with HUD’s Housing Counseling Program requirements, we may provide information
on alternative services, programs, and products available to you, if applicable and known by our
staff.

Financial Analysis:

Every housing counseling session requires a financial and housing affordability analysis of the
client’s financial situation. This includes but is not limited to:

1. The establishment of a household budget customized to a client’s current situation including any
adjustments the client should make to achieve their housing goals;

2. A review of the client's income, expenses, spending history, assets and use of credit; and

3. The financial analysis and budget should include as much full and accurate information

| have read and received a copy of this disclosure. -

Client Signature Date
Franklin County Section 8 Yell County Section 8 Pape County Section 8 Sauthlawn Apls. Paris Rural Rental Apts.
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Dardanelle, AR 72834 Russellville, AR 72%11-0864 Patis, AR 72%55
Tel.: 479-667-4705 Tel.: 479-229-5112 Tel.: 479-968-5001 Tel.: 479-908-4902 Tel.: 479-963-6166
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Disclosure to Client for HUD Housing Counseling Services

Services Offered:

Our agency provides the following HUD one-on-one housing counseling services:: b,

homeless assistance; rental topics; pre-purchase/homebuying; non- dehnquency post-
purchase; home maintenance and financial management for homeowners; and| resolvit
or preventing mortgage delinquency or default counseling. LU TR

Our agency also provides the following services and group educatié’nﬁ}?vgrkshbpg

financial literacy; predatory lending, loan scam, or other frau’d*p'reventibri; fair’lrfousing;
homelessness prevention; rental; pre- purchase/homebuyer educatuon,;non delmquency
post-purchase; and resolving or preventing dehnquency : ot

Relationships with Industry Partners: 1l |

Our agency has financial or exclusive relationshihs_i,or both, with specific industry
partners, including HUD, Neighborworks America, Federal Home Loan%Bahk%?or LS.
Department of Agriculture Rural Housing Service. ;

No Client Obligation:
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There is no obligation to receive, béu‘rchéts;e;?or use any product or service offered by this
agency or any services of its mdustry partners:or other party in exchange for your receiving
HUD housing counseling services. “ . L,

Alternatives:

As a condition of our services, and in"élig}i*ﬁﬁ‘ent with meeting our counseling goals, and in
compliance W|th ‘HUD’s Housmg Counselmg Program requirements, we may provide
information on alternative services, programs and products available to you, if applicable
and known by ¢ our staff.

Fmancnal Analy5|s:- |
.«Every hbt@sing counseling session requires a financial and housing affordability analysis of
" the client’s financial situation. This includes but is not limited to:
1. The establishment ofa household budget customized to a client’s current situation
%'-?jhclluding any adjuétments the client should make to achieve their housing goals;
2. Areview of the client's income, expenses, spending history, assets and use of
credlt and

3. The financial’ ana|y5|s and budget should include as much full and accurate information
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